
MY CSO is our new customer service portal which will  Connect you with our support team via a unique channel. It 
helps you to keep a clear overview of all your interactions with us in one place. 

Discover Import Delivery Order process through MY CSO (Pilot Customers) 

MY CSO- IMPORT DELIVERY ORDER REQUEST
Taking your experience with us to the next level

How to access MY CSO and place a request for Import Delivery Order?

STEP 1:

To access MY CSO, click on this
[link] and enter your CMA CGM
eBusiness login and password.

Not registered yet, Sign On [NOW]

STEP 2:
Once logged in MY CSO scroll
down to the bottom of the page
select “Delivery Order” tile from
the online tools option and Place
your “New Delivery Order
Request” online in few simple
steps.

Enter your BL number and 
opt for a counter 

appointment(appointment 
are only for Delivery 

order collection

Attach the mandatory 
documents(Payment and 

other supporting docs) and 
submit the request

Follow your DO request status 
from the MYCSO Import DO 

Dashboard.
Receive web and e-mail 
Notifications instantly

To start your Import DO 
Request on MYCSO –you 
need to be registered on 

CMA CGM E-Business 
Platform
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https://mycustomerservice.cma-cgm.com/s/?language=en_US
https://www.cma-cgm.com/eBusiness/Registration/Information


IMPORT DELIVERY ORDER REQUEST - MY CSO

STEP 3: How to place a New request?

▪ Enter the BL number

▪ Agency Location as “Kuwait –Kuwait City”

▪ Select the Service Type – New Delivery Order, DO Validity extension
and DO Reissuance

▪ Always ON the option “ Do you need appointment” and choose your
preferred appointment slot for Visiting CMA CGM Kuwait office and
collecting your documents.

▪ Click Next

STEP 4: Select Date/Time for counter appointment
(ONLY for OBL)

▪ Time Zone shows the local time; not to be changed

▪ Select the Date / Time to visit Agency counter for
OBL surrender

▪ Click on the calendar icon to view additional options
if your desired Date / Time is not displayed on the
screen.

▪ The 1st available time will be 1 hrs from time of
request

▪ Click Next
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STEP 5: Upload Payment and supporting documents

▪ Using the [Upload Files] or [Drop files] , attach the relevant supporting documents

▪ Payment related supporting documents should be linked to [Payment Document]

▪ Other supporting documents like Letter of Authorisation should be linked to [Supporting Document]

▪ For all New requests - Payment and Supporting documents are mandatory

▪ Enter any comments to be shared with the Agency staff relevant for this DO request under “ Additional Comment” Tab

o Click on [Upload Files]
o Select the local folder where 

documents are stored
o Select File(s) and click [Open] to 

upload files1
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Click on [Done] when Files are 
uploaded

Kuwait- Kuwait City



IMPORT DELIVERY ORDER REQUEST - MY CSO

STEP 6: You will see the Acknowledgement 
message that Delivery Order request is 
successfully submitted to CMA CGM Agency, 
Click on Next and your request is COMPLETED.

STEP 7:  You can monitor the request status 
from the option “ My requests”  the new 
request with the Case Number with the Status 
as “Awaiting Payment Validation” for all request 
type. If the request is missing any info the 
request will be rejected by CMA CGM office.

STEP 8: An email would be sent to your 
registered e-mail id confirming  Request 
creation.

MY REQUEST: IMPORT DELIVERY ORDER DASHBOARD

1. Use the “Search” option to filter the request you are looking for.
2. The Dashboard gives an overview on all your DO requests.

• Case Number : You have a unique number for each request
• BL Number : The BL Number related to your DO request
• Counter Pickup : Icon indicates if you requested for Agency 

counter appointment
• Schedule Time : What was your requested Date/Time to visit 

the Agency counter
• Import DO Status : Status of your DO request –Awaiting 

Payment Validation, Awaiting DO approval, DO approved, 
DO Published and Rejected.

• Date/Time Opened : The date/time you submitted the DO 
request

Use the SEARCH bar to search 

the request using case/BL#
1



IMPORT DELIVERY ORDER REQUEST - MY CSO

NO Duplicate entries to be submitted for same BL number
➢ If DO was already requested for the entered BL 

number, this error will be displayed, showing the 
corresponding Case number.

➢ Use the Search field to search for the Case number 
or enter a different BL number

Delivery Order request – Request rejected
When your request is incomplete or needs for information to process, CMA CGM Agent could Reject your DO request for various 
reasons (Incorrect BL, Partial Payment, insufficient Documents etc.)
1. When your request is rejected, you will get an e-mail notification.
2. Take the case/BL number to retrieve the request and understand the Rejection reason.
3. Please note: Your appointment will be automatically cancelled when your case is rejected.

Click on the Bell button to see your web 

Notification. This also shows the rejection reason

Delivery Order request – Re Submit Rejected Request

You can reopen a rejected case and provide the correct/requested information on the same case.

▪ Click on the Case number in the Dashboard or Select the case using Search option or from the Dashboard.
▪ The case details will show including the Rejection reason
▪ Click Next
▪ You have take a new appointment (in case of OBL), attach missing document or provide missing info through 

“Additional Comment option” and Submit. 
▪ Your case will reopen 



IMPORT DELIVERY ORDER REQUEST - MY CSO

Delivery Order request – DO Approved and Published
▪ You will receive an e-mail and Web notification once your

DO request is approved

▪ Click on the case number in the email notification.

▪ The Delivery Order document will be available as [Agency
Document]

▪ You can Download the document and Print

▪ The Agency comments will be shared in the Case details if
any.

▪ Or Go to My Request -> closed Request and download the
documents.

Download DO from here 

CMA CGM Agent Comment

In case of any questions on Submitting Import delivery Order request on CMA CGM MY CSO Platform, please contact:

Email: kwi.ccimport@cma-cgm.com

mailto:kwi.ccimport@cma-cgm.com
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